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Tap on the top left icon 
to reveal the menu and 
select “Top Ups”.
Then tap on
“Prepaid Top Up”.

Step 1

Select the biller for 
your Top Up or select 
from the Top Up List 
that you have 
created earlier.

Step 2
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Top Up - Prepaid Top Up 
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Tap “CONFIRM” to 
proceed with your 
transaction

Step 5

Top Up - Prepaid Top Up 

Enter the
details required. 

Step 3

Select the top up 
amount you wish
to purchase.

For more details on 
amount available 
for Top Up, please 
refer to Appendix. 

Step 4
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Enter your mPIN to 
authorise your 
transaction then 
tap “NEXT”

Step 6

Top Up - Prepaid Top Up 
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Top Up – Favourite Top Up

Tap on the top left 
icon to reveal the 
menu and select “Top 
Ups”. Then tap on 
“Favourite Top Up”.

Step 1

Select the biller you 
want to Top Up.

Step 2
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Top Up – Favourite Top Up

Enter the details 
required

Step 3

Tap “CONFIRM” to 
proceed with your 
transaction

Step 4

Enter your mPIN 
to authorise your 
transaction then 
tap “NEXT”

Step 5
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Top Up - Top Up History

Select your preferred 
transaction to view your 
transaction history

Step 2

Tap on the top left 
icon to reveal the 
menu and select 
“Top Ups”.
Then tap on
“Top Up History”.

Step 1
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Top Up - Manage Prepaid Top Up

Under “Manage Top 
Up Provider”, click 
New+ to add a new 
Top Up Account

Step 2

Tap on the top left 
icon to reveal the 
menu and select 
“Top Ups”. Then tap 
“Manage Top Up”

Step 1

Enter a Nickname to 
identify your top up 
account.

Select the Top Up 
Provider from the 
dropdown list.

Enter the 7 digit phone 
number or Prepaid 
Meter Number

Click Next and a 
successful screen
will appear

Step 3
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Top Up - via b.Digital Personal web

Click the left icon to 
reveal the menu and 
select “Top Ups”.
Then select
“Prepaid Top Up”.

Step 1

Select the biller for 
your top up.

Step 2

Enter the 
necessary details.

Step 3

Verify the details and 
select Soft Token to 
authorise your 
transaction. 

Step 4
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Tap on Soft Token 
on the login screen 
of your b.Digital 
Personal mobile app.

A secure code will
be generated.

Step 5

Top Up - via b.Digital Personal web
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Enter the secure code 
on the screen and 
click “CONFIRM”

Step 6

A success screen will 
appear indicating 
that the transaction 
is successful. 

Step 7

Top Up - via b.Digital Personal web
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Billing Organization

Easi Mobile Prepaid (DST)

Prepaid One Mobile (Progresif)

POWERinstant

Top Up Amount

You can purchase Top Up denominations of 
BND5, BND10, BND20, BND 40 and BND100.

Top Up will be directly credited to your Easi 
Prepaid Mobile Number.

You can manually enter any amount from 
BND5-BND100.

Top Up will be directly credited to your 
Prepaid One Mobile Number.

You can manually enter any amount from 
BND1-BND400.

You need to input the recharge code directly 
to the Electric Meter.

Appendix 1


